December 10, 2010

Dear Park Place Resident:
Subject: Annual Termite Service Agreement Renewal Inspection

This letter is to inform you that Smith Exterminating Company, Inc. will be performing
the annual termite inspection on the dates listed below. The annual inspection is
required under the terms and conditions of the termite warranty. 1t is necessary that all
units be inspected. Please have all crawlspace areas, ground floor slab areas including
garages and storage areas accessible for the inspection.

Any unit that is not made accessible for the inspection will result in canceliation of the
termite service agreement for that unit.

in an effort to expedite the inspection process, the listed schedule will be followed:

Monday Jan. 4, 2009 309-422 Center Pointe Drive and
Clubhouse

Tuesday Jan 5, 2009 424-507 Center Pointe Drive and
100-103 Colchis Court

Wednesday Jan 6, 2009 104-126 Colchis Court and
200-212 Vinca Circle

Thursday Jan 7, 2009 214-326 Vinca Circle

We will begin each day at 8:00 am and start at the lowest numbered address. Keep in
mind that if appointments are made they will be accommodated first. Should you be
unavailabie on the day specified, we suggest making arrangements with a friend or
neighbor to provide access or leaving a garage door and/or crawlspace unlocked and
we would lock it when the inspection is completed.

Should you need to make other special arrangements, we will make every attempt to
accommodate your situation. Appointments are available in blocks of times between
8am-12pm and 1pm-4pm.

Inspections scheduled for any day other than the above specified dates will result in an
additional inspection fee of twenty-five dollars ($25.00) per unit payable at the time of
the inspection by the owner. Should you have any questions or need to make special
arrangements, please call us at 919-851-0220.

Thank you for your continued trust and cooperation.
Smith Exterminating Company, Inc.



