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Policy Number: BPT7443Q

Named Insured:
Crystal Pines Homeowners Association, Inc

PO BOX 1149
APEX, NC 27502-3149

Re: Terrorism Risk Insurance Program Reauthorization Act of 2015

Dear Policyholder,

On January 26, 2015 the President signed into law the Terrorism Risk Insurance Program
Reauthorization Act of 2015. This updated the original 2002 program, the 2005 extension and
the 2007 reauthorization, and continues the reauthorization of the act through 2020. Please
note that you do not need to do anything regarding this coverage — it is provided to you
at no additional cost.

On the reverse side of this notice is a Policyholder Disclosure Notice of Terrorism Insurance,
which provides essential information regarding the changes to the act and refers to the premium
charged for this coverage.

If there are any questions regarding the Terrorism Risk Insurance Program Reauthorization Act
of 2015 or your coverage under the Act contact your independent agent.
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POLICYHOLDER DISCLOSURE
NOTICE OF TERRORISM
INSURANCE COVERAGE

This Notice has been prepared in conjunction with the implementation of changes related to coverage of
terrorism under your policy. Coverage for acts of terrorism, as defined, is included in your policy at
no additional cost ($00.00 additional premium), and does not include any charges for the portion
of losses covered by the United States government under the Act.

This Notice does not form a part of your insurance contract. The Notice is designed to alert you to
revised provisions in the terrorism endorsement in this policy. If there is any conflict between this Notice
and the policy (including its endorsements), the provisions of the policy (including its endorsements)
apply.

Carefully read your policy, including the endorsements attached to your policy.

CHANGE IN THE DEFINITION OF CERTIFIED ACTS OF TERRORISM
AND
INFORMATION ON LIMITATIONS ON FEDERAL AND INSURER LIABILITY

Under the federal Terrorism Risk Insurance Program Reauthorization Act of 2015, the definition of act of
terrorism has changed. As defined in Section 102(1) of the Act: The term “act of terrorism” means any act
or acts that are certified by the Secretary of the Treasury—in consultation with the Secretary of Homeland
Security, and the Attorney General of the United States—to be an act of terrorism; to be a violent act or
an act that is dangerous to human life, property, or infrastructure; to have resulted in damage within the
United States, or outside the United States in the case of certain air carriers or vessels or the premises of
a United States mission; and to have been committed by an individual or individuals as part of an effort to
coerce the civilian population of the United States or to influence the policy or affect the conduct of the
United States Government by coercion. Therefore, coverage for "certified acts of terrorism" now
encompasses, for example, an act committed against the United States government by a United States
citizen, when the act is determined by the federal government to be a "certified act of terrorism" under the
terms of the federal Terrorism Risk Insurance Program. Coverage is subject to all policy exclusions (for
example, nuclear hazard and war exclusions) and other policy provisions.

Under your coverage, any losses resulting from certified acts of terrorism may be partially reimbursed by
the United States Government under a formula established by the Terrorism Risk Insurance Act, as
amended. However, your policy may contain other exclusions which might affect your coverage, such as
an exclusion for nuclear events. Under the formula, the United States Government generally reimburses
85% through 2015; 84% beginning on January 1, 2016; 83% beginning on January 1, 2017; 82%
beginning on January 1, 2018; 81% beginning on January 1, 2019 and 80% beginning on January 1,
2020, of covered terrorism losses exceeding the statutorily established deductible paid by the insurance
company providing the coverage. The Terrorism Risk Insurance Act, as amended, contains a $100 billion
cap that limits U.S. Government reimbursement as well as insurers’ liability for losses resulting from
certified acts of terrorism when the amount of such losses exceeds $100 billion in any one calendar year.
If the aggregate insured losses for all insurers exceed $100 billion, your coverage may be reduced.The
government may participate in paying for some of the losses from a "certified act of terrorism". However,
if aggregate insured losses attributable to terrorist acts certified under the Terrorism Risk Insurance Act
exceed $100 billion in a Calendar Year, the Treasury shall not make any payment for any portion of the
amount of such losses that exceeds $100 billion. Further, this coverage is subject to a limit on our liability
pursuant to the federal law, that is, if aggregate insured losses attributable to terrorist acts certified under
the Terrorism Risk Insurance Act exceed $100 billion in a Calendar Year and we have met our insurer
deductible under the Terrorism Risk Insurance Act, we shall not be liable for the payment of any portion of
the amount of such losses that exceeds $100 billion. In such case insured losses up to that amount are
subject to pro rata allocation in accordance with procedures established by the Secretary of the Treasury.

Refer to the terrorism endorsement for the definition of "certified acts of terrorism." Refer to the

endorsement, and to the rest of the insurance contract, for provisions that govern coverage for, or that
exclude coverage for, losses arising from terrorism.
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Imp ortant Information for Policyholders

The Main Street America Group would like to thank you for your business. If you have any questions
regarding your insurance policy, please contact your independent agent.

Certificates of Insurance

If contractors perform work for you, it is important that you obtain a certificate of insurance from them
proving they have valid Workers Compensation and General Liability insurance in the state in which they
are performing the work. Most state regulations require that your insurer charge you for coverage when
there is no proof that the contractor carries valid insurance. If no certificate is available and/or your
contractor does not meet the limit of liability requirements, we will charge you full liability rates for the
contractor, as if he were your employee.

The following business practices should/must be incorporated and maintained in order to protect your
business interests and preserve your insurance coverage. Y ou should retain these documents for five (5)
years:

e Signed Contracts —This would apply both for the work you do for others as well as each contractor you
engage to do work on your behalf. The contract defines your responsibilities and liability from

beginning to end. It will help provide a defense if drawn into a liability suit which is outside your
contractual obligations.

o Hold Harmless A greements — Must be required of each contractor you engage to do work on your

behalf. A similar agreement must be required by your subcontractors who subcontract any portion
of their work to others.

e Required limits— We require subcontractors’ limits equal your policy general liability limits, or be
be a minimum of $500,000 on a per occurrence $1,000,000 aggregate basis. In New Y ork we require
minimum limits of $1,000,000 per occurrence $2,000,000 aggregate. Regardless of the general
liability limits carried by you, subcontractors must meet these minimum limits.

e Additional Insured — Y ou should require your company to be named as an Additional Insured on

your subcontractors’ policies. We also encourage certification of the subcontractors’ policies as
primary and noncontributory.

We have provided a sample indemnification, hold harmless and insurance agreement for you to use (see
page 3). If you prefer, you may use a hold harmless agreement recommended by your attorney, which
achieves the same objectives.
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Your Policy Premium — Audits

The premium you were charged for your policy was an estimate because it is based on payroll and/or sales
receipt amounts, which may fluctuate throughout the year. Since the premium was estimated, your policy
may be subject to an audit at the end of the coverage period to determine whether the premium accurately
represented your actual payroll and/or sales receipt amounts. Please be aware that this audit could result in
an additional premium charge or a refund.

Payroll Classifications

To help control insurance costs, it is important that you keep records for your specific operations.

For example, contracting classifications allow division of payroll by type of work when separate payroll
records are maintained. The same applies to certain products, allowing the receipts or payroll for
installation or service to apply at different rates. Estimates and percentages cannot be used — your records
must reflect actual payroll by type of work. Without this record keeping, we must charge the highest rated
classification.

Other Payroll Information

Many policies base premiums on payroll. This included wages, commissions, bonuses, overtime, paid
holidays, sick time, vacation, fair market values of food or lodging furnished by the employer or allowances
for tools furnished by employees and used in their work.

Many states also permit an overtime deduction which varies if time and a half or double time is paid. Be
certain to keep payroll records documenting such payments.

If you are the sole proprietor, partner, or executive officer of your business, please keep this information
separate because you may be subject to a payroll limitation or a fixed payroll regardless of your actual
earnings.
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INDEMNIFICATION, HOLD, HARMLESS AND INSURANCE AGREEMENT

A. INDEMNIFICATION AND HOLD HARMLESS
To the fullest extent permitted by law,

, ("Subcontractor"),

Agrees and its own cost to defend, indemnify and hold harmless

, ("Contractor"), its

officers, directors, shareholders, agents, representatives, managers, employees and affiliates from
and against any and all claims, suits, liens, judgments, damages, losses and expenses including
reasonable attorney fees and legal expenses and costs arising in whole or in part and in any manner
from the acts, omissions breach or default of Subcontractor, in connection with the performance of
any work by Subcontractors, its officers, directors, agents, employees and subcontractors. This
agreement is continuous until terminated by either party with written notice.

B. INSURANCE

e Subcontractor hereby agrees that it will obtain and keep in force insurance policy/policies to
cover its liability hereunder and to defend and save harmless Contractor in the minimum
amount of $500,000 per occurrence $1,000,000 aggregate for bodily injury, property damage,
and personal and advertising injury. In New Y ork the minimum limits are $1,000,000 per
occurrence $2,000,000 aggregate.

e Said liability policies shall 1) name Contractor as an Additional Insured and 2) be primary
and non-contributory to any other insurance policies which provide insurance protection to

Contractor.

e Subcontractor will obtain and keep in force Workers Compensation insurance including
E mployers Liability to the full statutory limits.

e Subcontractor shall furnish to Contractor certificates of insurance evidencing that the
aforesaid insurance coverage is in force.

SUBCONTRACTOR:

SIGNATURE:

DATE

64-K306 01 14 3

INSURED COPY



BUSINESSOWNERS
BPM N 36 1215

IDENTITY RECOVERY SERVICES

Theft of your personal identity is no small matter. The perpetrator can use your stolen information to make
purchases, secure loans, acquire vehicles and even commit crimes, all under your name and using your credit
information. While most credit card companies will pay for fraudulent charges, they won'’t typically pay to correct
the credit and legal damage caused by the identity theft. Aside from time spent in resolving the identity theft, the
out-of pocket expenses in re-establishing your credit history can be significant.

Approximately 15 million United States residents have their identities used fraudulently each year with financial
losses totaling upwards of $50 billion, and close to 100 million additional Americans have their personal
identifying information placed at risk of identity theft each year when records maintained in government and
corporate databases are lost or stolen.

Fortunately, we can help. In the event that you become a victim, your insurance policy has been extended to
provide identity theft recovery service. These services are available to you because your policy includes Data
Compromise and ldentity Recovery services. This is provided to you as a sole proprietor, partner or corporate
owner of your business.

As part of this service, if you become a victim of identity theft you need help restoring your credit and identity
records to pre-theft status.

Identity Recovery Counselors are available through our toll-free Help Line to answer your questions and provide
loss prevention recommendations. If you are an identity theft victim, they will direct you to further service and
coverage as described below.

Services provided include:

In addition, a case manager will be assigned to work one-on-one with you — from the first call through crisis
resolution. Your case manager will handle the bulk of the work on your behalf, to help you identify where fraud
has occurred, make the right contacts and speed the often complicated recovery process. Our case managers
are licensed investigators who take action on your behalf, with your permission, through a limited power of
attorney.

Your policy also provides up to $25,000 to pay for the reimbursement of expenses incurred by you as the result
of theft of your personal identity. This includes:

e Lost wages as a result of time away from work.

e Costs for notarizing affidavits or similar documents.

e Loan application fees when reapplying for loans initially rejected solely due to incorrect credit

information.
e Costs of credit reports
o Certain legal fees to defend lawsuits brought against you as a result of identity fraud.

If you have experienced a loss of your personally identifiable information, contact this toll-free number to report
the loss and start your resolution process:

866-219-9525

THIS DOCUMENT DOES NOT PROVIDE COVERAGE, NOR DOES IT REPLACE ANY PROVISIONS OF
YOUR POLICY. IT IS INTENDED AS AN INFORMATIONAL NOTICE ONLY. IF THERE IS ANY CONFLICT
BETWEEN THE POLICY AND THIS DOCUMENT, THE PROVISIONS OF THE POLICY SHALL PREVAIL.
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