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Willow Ridge Residential Association, Inc. 
419 Van Thomas Dr. 
Raleigh, NC 27615 

 
 
919-491-7340 Karen Bowles, President                                                                        

 
 
Dear New Homeowner, 
 
 
On behalf of the Board, allow me to welcome you to the community of Willow Ridge 
HOA. We are a self managing association and rely on our Board members to make the 
decisions that move our association forward. We stress communication and team work 
with our residence which provides the basis for a very pleasant and long term working 
relationship. Please feel free to attend our Monthly Board meetings or even join our 
Board. We are looking for residences that want to be involved in their properties future.  
 
As a reminder our Dues assessment is, to be paid on the first of each month and we have 
two locations it can be paid. The first is to place it in the secured Black Box located on the 
rails of the Gazebo or you can mail it to 419 Van Thomas Dr., Raleigh NC 27615. If you 
have any questions please feel free to call on me. 
 
Respectfully, 
Karen Bowles 
President    
 
 
 
 
 
 
 
 
 
 

PO Box 1149 - Apex NC 27502

  
(612) 859-6336, Lynda Boulay, President  
  
  
Dear New Homeowner: 
  
On behalf of the Willow Ridge Residential Association, Inc. Board of 
Directors, welcome to the community of Willow Ridge HOA.  We have a 
management contract, but rely on our board members to make the decisions 
that move our association forward.  We stress communication and team work 
with our owners, which provides the basis for a very pleasant and long term 
working relationship.  Please feel free to attend our monthly board meetings 
or even join our board.  We are looking for people that want to be involved in 
their property’s future. 
  
As a reminder our dues assessment is, to be paid on the first of each month.  
Please see https://www.grandchestermeadows.com/willow-ridge/ for complete 
payment details.  If you have any questions, please contact me at the phone 
number above or email lbboulay3926@live.com. 
  
Thank you,  
   
Lynda Boulay  
President  



 

 

 

WILLOW RIDGE HOA  
Association Information 

 
 

 The following is intended as a quick reference guide to assist you in finding information 
regarding your community Please refer to the website for additional details and / or contact our office 
if you need help by phone. 
 

  Important Contact Information 
   
  - Website Address: www.grandchestermeadows.com 
 > Homeowners > Select WILLOW RIDGE  
  - Office Hours Phone: (919) 757-1718 - Monday to Friday, 9am-5pm 
  -  Emergency Text: (919) 389- 7944 
  - Fax: (919) 882- 8739  
  - Board Email: willowridge@grandchestermeadows.com 
  - Dues & Real Estate Questions: accounts@grandchestermeadows.com 
  - Management Questions: manager@grandchestermeadows.com 
  - Postal Address: Willow Ridge HOA, PO Box 1149, Apex, NC 27502 

 
 

General Information & Website Guideline Reference  
 
Assessments - owners should use this page if they have a question about their HOA account or would 
like to pay HOA dues using a credit card. Invoices will also be sent monthly via email and will allow 
for electronic payments. The most popular payment option is using the online bill pay services with 
your bank; adding the Willow Ridge HOA as a payee and setting up reoccurring payments. Our office 
can also process ACH drafts if you prefer this payment method.  
 
Document Index - this is where owners can find all the governing documents for the community. 
Financial reports and meeting minutes are also posted here.  
 
Work Orders - this is where owners should submit repair requests for HOA maintenance items. We 
use the submission receipt to contact the contractor and keep owner and Board informed of the 
estimated completion date and service invoice.   
 
Other Links: 

- Information Tabs on Homepage - HOA contacts, general info, Board Members & Calendar. Please   
consider bookmarking this page for ease. 

 
  - Submit a Concern - use this page to submit a potential citation 
 
  - Update Contact Info - update your contact information - Name, address, email & phone.  
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RULES AND REGULATIONS 
 

WILLOW RIDGE HOMEOWNER’S ASSOCIATION 
 

The Board of Directors of the Association shall have the power to formulate, 
publish and enforce reasonable rules and regulations concerning the use and 
enjoyment of the yard space of each lot and the Common Areas. 
 
The following rules and regulations are designed to make living at Willow Ridge 
pleasant and comfortable for each member of the Association. The cooperation 
and consideration of each member is vital for the mutual benefit of all. 
 
1. DUES:  Homeowner dues are due on the first of the month. 
 
2. ALTERATIONS:  Prior to any exterior alterations or additions to your unit or 

grounds, including but not limited to shrubs, plants, planters, and fences, a 
written request must be submitted to the Board of Directors/Architectural 
Control Committee for approval in accordance with Article VII of the 
Declaration of Covenants, Conditions, and Restrictions. The Board, at its sole 
discretion, may or may not approve any changes. A written reply to any 
request will be made within thirty (30) days. 

 
3. PARKING:  For the convenience of each member, two parking spaces (a 

garage counts as one) have been provided for each residential unit. Please see 
that your guests park in a considerate manner, respecting the rights of other 
homeowners. Parking is not allowed on the grass, in medians, or along 
throughways. No boats, trailers, campers or recreational vehicles shall be 
parked in a parking space or on any Common Area in Willow Ridge. 
Improperly parked vehicles will be towed at owner’s expense.  

 
4. FIREWOOD:  Firewood should be stacked neatly in order to provide a good 

appearance. It should not be stacked immediately adjacent to any building due 
to termite hazard. 

 
5. DAMAGE:  Any damage to the exterior of any building, fence, or grounds 

shall be charged to the responsible party or homeowner. Breakage of exterior 
glass, doors, screens, door casings, and locks are the responsibility of the 
homeowner. 

 
6. INSURANCE:  The Homeowners Association does not provide insurance for 

the residential units. A policy specifically designed for townhouse owners is 
recommended. Willow Ridge Homeowners Association should appear as an 
“additional insured” on the policy and evidence thereof should be provided to 
the Association. 
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7. RENTERS:  All renters must comply with the “Rules and Regulations” and 
legal documents of the Association. Owners should properly inform renters of 
these responsibilities. Any damage done by the renters shall be charged to the 
respective unit owner. 

 
8. NOISE:  Being thoughtful of one’s neighbors is especially important in a 

community such as Willow Ridge. Loud noises from televisions, stereo 
equipment, musical instruments, annoying pets, and other disturbances should 
be avoided at all times, especially between the hours of 11:00 p.m. and 7:00 
a.m. 

9. TOYS:  Bicycles, tricycles, and other toy equipment should not be left in the 
Common Area or in the way of the grounds maintenance crew. Skateboards 
and roller blades are not permitted in Common Area(s). 

 
10. PETS:  Dogs, cats, and other domestic pets are allowed, provided they do not 

disturb or annoy residents or their guests. It is the owner’s responsibility to 
pick up and dispose of any excrement. All pets should be kept on a leash 
under direct control of their owner at all times and shall not be allowed to run 
free or otherwise interfere with the comfort and convenience of any resident 
or their guests. 

 
11. HAZARDS:  The discharge of firearms, fireworks, or any other noisemaking 

or explosive device is not permitted at any time within the boundaries of 
Willow Ridge. 

 
12. COMMON AREA:  Every homeowner should protect his interest in the 

Common Areas. Please do not abuse these areas by way of littering or in any 
way restricting the enjoyment of these areas. No motorized vehicle of any 
type except those used for lawn maintenance is permitted on the lawn areas at 
any time.  

 
13. CLOTHES LINES:  Outside clothes lines are not allowed.  

 
14. EXTERIOR ANTENNAS:  No outside antennas of any type are allowed. 

 
15. TRASH PICK-UP:  Regular garbage collection is provided by the City of 

Raleigh. Homeowners are expected to comply with the guidelines of the City 
to facilitate pick-up of garbage and recyclables. Neatness in outside storage in 
containers, rather than bags, is necessary.  

 
16. SIGNS:  No personal signs of any kind, excluding small security signs are 

permitted on the property or at the entrances. 
 

17. WINDOWS:  Window muntins must be kept on windows, and all window 
treatments and blinds on front windows must have white backing. Windows 
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facing the front of the building must be kept clear of items such as air 
conditioners, etc.  

 
18. REPAIRS/MAINTENANCE:  To request repairs/maintenance, a dated, 

written Work Order must be submitted by the homeowner to the Building 
Maintenance Chair. This request must be placed in the black box at the 
gazebo. The homeowner will be informed about the decision concerning this 
request as soon as possible.  

 
19. PENALTIES:  At the sole discretion of the Board of Directors fines may be 

levied for any violation of these Rules & Regulations. 
 

20. RESPONSIBILITY:  A detailed list of the association’s and homeowner’s 
responsibilities is as follows: 

 
 
 
Association’s Responsibilities: 
 
1. Maintenance of all common grounds including concrete walkways & 

driveways 
2. Exterior Maintenance of units: 

a. Painting 
b. Repair, replace and care for roofs, gutters, downspouts  
c. Finish on front storm doors and exterior of doors 

3. Water lines from city water meter to units 
4. Fence around property 
5. Existing skylights 
6. All outside lighting fixtures 
7. Maintenance and repair of all decks, patios and front porches 
8. Screens enclosing porches 
 
Homeowner’s Responsibility: 
 
1. Roof attic fans 
2. Awnings – Homeowner pays for installation and the expense to maintain the 

awning. The association will request that the owner repair and keep awnings 
clean. 

3. Chimney covers 
4. Windows – All glass surfaces and screens 
5. Garage Doors 
6. Patio Drains 
7. Repairs to all doors other than exterior surface finish 
8. Any foundation repairs 
9. Any changes or additions to skylights 
10. Maintenance of interior space on enclosed screened porches 



36 
 

21. QUIET ENJOYMENT: No obnoxious, offensive or hazardous activity shall 
be carried on upon the Properties, nor shall anything be done which may be or 
may become a nuisance or annoyance to the neighborhood or a danger to the 
residents or property of the neighborhood. No animals, livestock or poultry of 
any kind shall be raised, bred or kept on any lot, except that dogs, cats or other 
household pets may be kept provided they are not kept, bred or maintained for 
any commercial purposes and further provided they do not constitute a 
nuisance or annoyance to the Subdivision. No open burning, or use of fire pits, 
chimineas, or similar devices is permitted at any time. Charcoal grills may be 
used provided that a person of at least 18 years of age is personally present to 
supervise the use of the grill at all times. 

 
Revised 04-21-2015 
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Willow Ridge Homeowners Association, Inc. 
Homeowners and Association Maintenance Coverages 

 
        Association Homeowner 
Common Area (Grounds & Parking Lot) 
Maintenance to walkways/driveways, common areas   X 
 
Chimney, Fireplace, Vents, Dryer Vents 
Maintenance & Repair, chimney covers       X 
 
Doors (all types, including French, storage, sliding, storm) 
Scheduled maintenance of exterior surface (painting & power washing) X 

- Painting finish on front storm doors & exterior doors  X 
All repair or maintenance besides painting & power washing    X 
Door locks, bells, hardware        X 
Threshold & weather stripping        X 
Garage Doors          X 
 
Electrical 
Outside Lighting fixtures, existing skylights    X 
Changes or additions to skylights       X 
Parking lamp posts       X 
Service to house, and electrical components in unit     X 
Cable TV and phone connections       X 
 
Exterior Building Surfaces 
Maintenance, pressure washing, & painting (see also Glass Surfaces) X 
Awnings - repair and maintenance       X 
Maintenance & repair of front porches     X 
Screens enclosing porches      X 
Maintenance of interior space on screened in porch     X 
 
Fences 
Patio and deck - maintenance & repair     X 
Patio drains          X 
Fences (original construction)      X 
Fences - added by owner        X 
 
Glass Surfaces & Windows 
All maintenance, cleaning & repair of window glass surfaces & screens   X 
 
Gutters & Downspouts 
Maintenance, replacement, repair & scheduled cleaning   X 
 
HVAC (Heating & AC Equipment) 
Maintenance & Repair including all components, lines, ducts, drains, 
Condensers, compressor, electrical connections, dryer vents    X 
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         Association Homeowner 
Interior Damage 
Repair to ceilings, walls, carpet, floors, underside of house etc, caused 
From leaking roofs, siding, or foundation/walls, or from ground water   X 
Interior damage from stopped up sewer lines      X 
 
Mailboxes 
Supports & Boxes       X 
Lock & key replacement (contact post office)      X 
Repair due to negligence        X 
 
Negligence 
Cost of repair for negligent or accidental damage to grounds, 
Building or any common areas by owners, tenants, residents    X 
 
Nuisances 
Removal or extermination of rodents, birds, squirrels, insects, 
wood destroying insects (termites), and snakes      X 
Repair of termite damage        X 
Termite warranty or bond         X 
 
Plumbing System 
Water lines from main to meter      X 
Water line from meter to house        X 
Sewer line main pipe       X 
Water heater & all home plumbing components      X 
 
Roof 
Covering maintenance , repair and replacement    X 
Sheathing & framing (under shingles - if shingles exist)     X 
Interior damage from roof leak        X 
Roof attic fans          X 
 
Trees, Shrubs & Plantings 
Maintenance in common areas      X 

- Trees, shrubs, grass, walks     X 
 
 
 
 
 
**Any damage outside of normal wear and tear that is caused by negligence or vandalism of owner, 
tenants, or unknown person will not be repaired at the expense of the HOA and will be charged to the 
respective homeowner. 
 
**Excluding minor repairs, any damage caused by wind, rain, tornado, hurricane, fire, and other acts of 
nature are not covered by the HOA and must be filed through owner’s insurance policy. 
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